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Gender Minorities Aotearoa is a
nationwide transgender organisation in
Aotearoa New Zealand. It is run by and
for transgender people; including binary
and non-binary, intersex, and irawhiti
takatāpui.

Who we are
The vision of Gender Minorities
Aotearoa is for all transgender people to
be empowered by a full range of choices
across all aspects of their lives, and to
be able to participate fully in society.

Our Vision

Our kaupapa
GMA offers information, advocacy, and
wrap around support for transgender
people of all ages, ethnicities, and
backgrounds.

We operate within the kaupapa Māori
public health framework Te Pae
Māhutonga, and The Ottawa Charter
(1986). 

Our focus is peer led health and well-
being. We aim to facilitate health and
well-being for transgender populations,
as defined by The World Health
Organisation – complete physical,
mental, emotional, spiritual, and social
well-being.

https://www.cph.co.nz/about-us/te-pae-mahutonga/
https://www.who.int/teams/health-promotion/enhanced-wellbeing/first-global-conference


Wrap around support
Healthcare.
Housing.
Identity Documents.
Connectedness.

1.
2.
3.
4.
5.

We had a very successful year across all five of these areas.

We facilitated connectedness for 1,700 trans people, whānau, and
supporters in our online Transgender and Intersex NZ group, we
held or significantly participated in 15 community events, our
“trans 101” resource was read more than 27,000 times, and our
parents resource was read more than 300 times. 

We provided 1:1 peer support over 1,300 times, and there were over
500 visits to our Wellington drop in centre. Our website was visited
over 61,000 times with 118,000 views.
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EXECUTIVE
SUMMARY
Core priority areas
in 2020

Key outputs 

We made over 4,100 health referrals, and received over 500
referrals from healthcare providers across 9 DHBs. We held a
3DHB community update, and produced 2 health resources.

Our Rainbow Housing NZ group grew to 2,600+ members, we met
with the UN Special Rapporteur on Housing, and we published a
housing report from our research into homelessness and housing
instability in Wellington. We sent Counting Ourselves to key
figures at the Ministry of Housing and Urban Development - which
then named trans people as a priority group.

Our guide to birth certificate sex marker updates was read over
1,400 times, and we assisted a number of people in making
applications. We were also on the BDMRR working group for the
Minister of Internal Affairs.



GENDERMINORITIES.COM

THANK YOU TO OUR MAJOR SPONSORS
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WELL INGTON  C I TY  COUNC I L  

A .W .  NEWTON  BEQUEST



With support from Wellington City
Council, we held our usual monthly Raw
Sugar sober social events 3 times in
2020, hosted Whangārei transgender
theater show SHE+THEY, held the
Binders Keepers sober concert at
Newtown Community and Cultural
Centre, held a film night, and co-
organised and spoke at a 3DHB
community healthcare update. We also
spoke at a pro-choice reproductive
rights rally, and by proxy at a Black
Trans Lives Matter rally.

PRIDE: in Auckland, we organised a
trans float for OurMarch, and spoke at
the Auckland Activist Gala. 
In Wellington, we walked in the PRIDE
Hikoi (the original Pride Parade), held
stalls at Out in the Park and
OuterSpaces craft market, and held
OurParty with Ivy Bar and Cabaret - it
was so full there was a queue to get in!
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WHAT WE DID
& HOW IT
WENT

In 2019, our main trans 101 resource was
read more than 3,000 times, and in
2020 this increased by 800% to over
27,000. 

27,000+ learned
trans 101

We provided 1:1 peer support over 1,300
times across Aotearoa, and our
Wellington drop in centre had over 500
visits.

61,000+ website
visits

in 2020, we received over 500 referrals
from healthcare providers across 9
District Health Boards, and our
healthcare referral system was accessed
over 4,100 times.

4,100+ healthcare
referrals

We operate the largest accessible online
transgender forum in Aotearoa,
Transgender and Intersex NZ, with over
1,700 NZ based trans people, whanau,
and supporters in 2020.

1,700+ support
group members

We run Aotearoa's national rainbow
housing network, Rainbow Housing NZ,
with over 2,600 members in 2020.

2,600+ used our
rainbow housing
group

15 community
events

In 2019, there were over 28,000 visits to
our website. In 2020, this increased to
over 61,000 visits (and 118,000 page
views) more than doubling our impact. 

1:1 peer supports x
1,300+ 



2 sexual violence prevention and
healthy relationships resources, on
good consent practices, and
discussing and managing trauma
responses.

"What is transphobia?" - a resource on
stereotypes, prejudice, and
discrimination, and how these
interact.

 A Māori language trans umbrella
resource, affirming the place of non-
binary people under the trans
umbrella.

A Covid19 resource which discussed 
 health, wage subsidies, WINZ
payments, declaring sex work and
tax, housing, quarantine bubbles, and
decontamination protocol.

A pair of testosterone administration
guides.

We updated "Help! Is My Child
Transgender?".

An in depth research report "Where
Do You Sleep at Night? Transgender
Experiences of Homelessness and
Housing Instability in Wellington".

The Be-There: Advice for Whānau
campaign, as part of the Youth Sector
Rainbow Collective. YSRC is a
collaboration between Gender
Minorities Aotearoa,  Dunedin Pride,
the New Zealand AIDS Foundation,
Qtopia, RainbowYOUTH, Te Ngākau
Kahukura, Waikato Queer Youth,
InsideOUT, QYouth, Intersex Youth
Aoteaora, OutlineNZ, and
OuterSpaces.

Our annual trans-positive calendar,
with Aotearoa history.

We  updated our Trans 101: Glossary
of Trans Words and How to Use
Them - adding more te reo Māori
kupu.

10 RESOURCES WE CREATED IN 2020
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RESOURCES

https://www.cph.co.nz/about-us/te-pae-mahutonga/
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COVID 19 SUPPORTS

Applications were online based, during Level 4 alert (lockdown). Applicants
were asked demographics information, and what they needed support with.

Applicants were almost evenly 50/50 transfeminine/transmasculine.

2 were aged between 10 and 15 years, 6 aged between 16 and 20, and 7 aged 21
to 25. 

Some people identified with more than one ethnicity:

9 identified as Pākehā
5 as Māori
2 as Cook Islanders
1 as Japanese, and
1 as Indian

3 were currently homeless.
2 had been kicked out by flatmates and one was unable to collect their
belongings.
1 had been kicked out by parents.
4 mentioned being abused at home.
3 mentioned being disabled.
1 had her car and belongings stolen.

Heating cold damp houses was by far the most common theme, and support
with paying bills - especially heating costs, followed by warm clothes and
food were the next most common.

Applicants were also offered free clothing from Aunty Dana's Op Shop
through our welfare programme, and other supports as appropriate. 

Along with our national Covid 19 practical info resource, and the
online groups, email and phone support we already provided, we
also supported 15 transgender youth in the Wellington region with
emergency packages of care up to $200, sponsored by Capital and
Coast DHB and Hutt Valley DHB.
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”Black Trans Lives Matter. 
Violence against Black trans women in the
USA alone is astoundingly high, dozens of
Black trans women are murdered every
year. And that’s just the murders – how
many Black trans people all around the
world are subjected to invasive, unfair,
inhumane, and violent treatment in day to
day life? 

"Even in Aotearoa, where gun users need to
be licensed, we have white supremacists
massacring people of colour in their places
of worship, and we have ”statistically
disproportionate rates” of excessive force
used against Māori by Police, and now we’re
going to give them guns. We are terrified,
and justified in our fears. We reject that
white supremacy is nothing but a handful of
extremists – it’s in the structure of the court
system and criminal justice process.

"We cannot separate the violent extremists
from the lack of equity in the system. White
supremacist and transphobic extremists
don’t come out of nowhere – they grew up
in a society that says our lives are
expendable at best. Ignore that pile of bodies
under the rug, waiting for access to a house
and healthcare and a simple. fucking. birth
certificate.

”Trans people in Aotearoa are 9 x more
likely than the general population to live
with high psychological distress, due to
discrimination across every area of their
public lives: 19% of trans people are
homeless at some point in their lives – and
this is closer to 25% for non-white trans
people, trans people are at least twice as
likely to be raped, yet there are almost no
emergency housing or sexual violence
support services for us. 

"1 in 3 trans people avoids going to a doctor
when they need medical care because they
are sick and tired of being disrespected. 83%
of trans people in Aotearoa have the wrong
gender marker on their birth certificate, and
we are forced to have ”permanent medical
changes” if we want to have accurate
documentation. And for non-binary trans
people it’s not possible [to have this on our
birth certificate] under any circumstance.

"Trans people are so much more likely to be
discriminated against in education and
employment that the median income for
trans people is half that of the general
population. We are living in poverty. We’re
hungry, we’re cold, we’re struggling. 

”So it’s easy to compare Aotearoa to the USA
and say it’s a small country here – we don’t
have the same high murder rates, things are
different, Black trans people are safe here.
But white supremacy and anti-trans
extremism are here, they affect the lives of
Black trans people in Aotearoa every single
day, and they won’t go anywhere until we
get sharp, recognise them, and work
together to stop them. 

– Ahi Wi-Hongi
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BLACK TRANS
LIVES MATTER

Our Speech at the Black
Trans Lives Matter rally in
Wellington



Gender Minorities Aotearoa undertook research in the Wellington region in late 2019, in
order to gain understandings of the circumstances surrounding homelessness for transgender
people; their experiences of it, the support services required to address it, and the housing
aspirations of those experiencing it. Our report was published in 2020, and details the findings
of the research in which 43 participants contributed.

All of the participants disclosed that they had at least one health condition, with the three most
prevalent conditions being: mental health condition, neurodiversity, and disability. For most,
employment opportunities and incomes were limited.

The report found that accessing appropriate housing was impacted by experiences of stigma
and interpersonal prejudice, structural and systemic discrimination, potential changes to
whānau composition, and limited financial capacity; necessitating moving frequently to try to
improve one’s situation. 

Participants had moved at least once every 6 months on average over the last 5 years.

Where do You Sleep at Night? Transgender Experiences of Housing
Instability and Homelessness 2020

HOUSING REPORT
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MEETING WITH THE UN SPECIAL
RAPPORTEUR ON HOUSING IN 2020

1 in 4 non-European transgender people experience homelessness in NZ, and one in 5
trans people overall.  (Counting Ourseklves, 2019).

In 2020 we met with the UN Special Rapporteur on Housing, Leilani Farha, and gave her
a brief on the state of transgender homelessness, along with a copy of the national trans
health report Counting Ourselves.

She was shocked and outraged to hear how many trans people were without a home at
some point in their lives. 

She affirmed that housing is a human right, and said that NZ had a unique view of
housing as an investment, which was not the case in other countries, and was a key driver
in the current housing crisis.

In her report, she said "What the government has done over successive years and
successive governments is they have entrusted this fundamental human right in large part
to private property owners and real estate investors" and that had created a "significant
human rights crisis".

"the housing crisis in Aotearoa New Zealand is, in fact, a human rights crisis. The housing
conditions – high rates of homelessness, inaccessible housing stock, unaffordability and
escalating rents, substandard conditions including overcrowding, a lack of security of
tenure for tenants, and lack of social, affordable, and community housing for those in
need, alongside an abundance of unaffordable family dwellings available for
homeownership - are all inconsistent with the enjoyment of the right to housing. 

She made a number of recommendations, which are available on the United Nations
Human Rights Office of the High Commissioner website.

HOUSING STRATEGY
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Many medical prosthetics are not currently funded by the public health system. GMA
provides what we can through our national binder programme, our Wellington binder

recycling programme, our Sea and Stone free IPL facial hair removal club, and
giveaways of sponsored or donated items. However, it is not possible to meet the
demand without government funding, and we advocate for systemic solutions.

GENDER AFFIRMING PROSTHETICS
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Binders are medical prosthetics, and permanent facial hair removal is an essential
medical treatment. Both of these should be provided by the public health system.
Binding with improper devices is a medical risk, and shaving often aggravates
dysphoria. Patients should not be forced to self-fund medical treatment.

BINDERS
Our national free binder programme
launched on Trans Day of Visibility 2019.
Over the past 2 years, and with support from
Rule Foundation and International Trans
Fund, we have sent out over 200 free
binders across the country, and around 20
second hand binders in Wellington (these
need to be tried on as the sizes are
inconsistent). 

In 2020 the price of binders rose by 33%,
and applications spiked from 10 a month to
30 a month! At this rate, binders would cost
us over $16,000 a year - so we are pushing
hard for binders to be publicly funded.

FREE IPL
In 2020, we provided free IPL treatments in
Wellington two days a week for almost the
whole year. We also gave information on
accessing WINZ funding entitlements to
over 600 people, to have this treatment in
other regions.

PACKER GIVEAWAY
Thanks to trans-led local org Agnes and
Edie, we gave away 12 free packers and STPs
in 2020! 



IN OTHER NEWS...
More and more parents are reaching out to support the young people in their
lives -"Help! is my child transgender?" was read more than 300 times in
2020, and we supported more whānau than ever by phone, email, and in
person. 

We joined with Intersex Trust Aotearoa NZ, and researchers Katrina Roen
and Eli Oliver, to find out more about how intersex people access support. 

We held free te reo Māori classes every week with Kūwaha, for our staff and
volunteers. This professional development was sponsored by Wellington
Community Trust. 

Our guide to updating the sex marker on birth certificates was read more
than 1,400 times in 2020, and we assisted a number of people to make
applications.

In 2020 one of our staff trained to become a Justice of the Peace, so statutory
declarations can be legally witnessed at our Wellington drop in centre.

GMA is a current member of Youth Sector Rainbow Collective, Rainbow
Sexual Violence Prevention Network, Professional Association for
Transgender Health Aotearoa executive committee, and the Sex and Gender
Diverse Working Group (CCDHB, HVDHB and Wairarapa DHB).

We joined with other rainbow organisations, groups, and small businesses,
forming WRATH - Wellington Rainbow Affiliation Towards Hope, which
penned a letter signed by 9 organisations and 149 individuals, asking
Wellington International PRIDE Parade to hold community consultations.

We were rated as the number 1. rainbow organisation in Aotearoa by Alexa.
Alexa rates globally significant websites through numeric analysis of web
traffic and visitor engagement. GMA has the highest rating of any rainbow
organisation in Aotearoa, followed by New Zealand AIDS Foundation.

Our social enterprise Aunty Dana's Op Shop accommodatd over 30
volunteers, and provided community, training, work experience, CV support,
and employment references year round. 

Around 5,000 hours of volunteer time went into running Aunty Dana's in
2020 - which raised almost half of our funding for the year. We couldn't do
what we do without our amazing team of committed volunteers. Ka rawe e te
whānau!
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For trans people, by trans people.

GENDER MINORITIES
AOTEAROA
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